
 



Job Role Profile 

Title          Catering Assistant 
 

Salary     £ 23615 to £ 23815 Pro rata 
                    Competency Based Framework 

 
Location  Heald Green 
 

 
Responsible to Head Cook 

 
Core Purpose   
 
To support the Catering team in the provision of a 
first class support service. 
 

Job summary 
   
To support the work of the Hospice in its provision 
 
of specialist palliative care by assisting the  
 
catering team to meet the food service aims and  
 
objectives. 
 
 
The Catering Assistant plays a fundamental part  
 
in supporting the catering provision by ensuring  
 
all requirements for patients, visitors and staff are 
 
fully met. The role requires someone who can  
 
show sensitivity and empathy as we support our  
 
patients and their families whilst in our care. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

Any post holder within the organisation will be expected to undertake safeguarding training appropriate to their role and 
adhere to safeguarding policies and procedures. All staff must work in accordance with their statutory res and 
responsibilities in relation to safeguarding in accordance with the Working Together to Safeguarding Children 2023, The 
Care Act 2014, and Prevent Duty 2015. 
 

Responsibilities 
 
The Catering Assistant will : 
 

 
Assist with in the day to day smooth 
running of the kitchen and the catering 
service. 

 
Ensure confidentially is maintained at all 
times. 

 
Adhere to safe working practices and all 
health & safety matters. 
 
Assist in the maintenance of the food 
safety management system. 

 
Undertake other duties as assigned by the 
Head/Assistant cooks. 
 
Be responsible for the correct use of 
equipment. 
 

 

Requirements 
 
The Catering Assistant will : 

 
 

 Have previous experience in a similar role. 
 

 Have a current level 2 food hygiene 
certificate, or willing to train for one. 
 

 Be willing to undergo further training  in 
allergens, nutrition and food safety. 

 
 
The Catering Assistant will be able to  
 

 
 Show enthusiasm for the role and to take 

pride in the delivery of a first class support 
service 

 
 Communicate well at all levels. A 

consistent  
 

 Adhere to agreed systems of work to 
ensure a consistent level of quality. 
 

 

 
Maintain the highest standards of Hygiene 
at all times. 

 
Assist in the preparation and cooking of 
basic food dishes. 

 
Ensure staff eating areas are hygienic, 
clean and tidy throughout your shift. 

 
Deliver and set up any Hospitality  
required. 
 

 
 

 
 
 
 

 
 
 
 
 
 

 
 

 Have a basic level of IT skills, with a 
willingness to development this further. 
 

 Have experience in food preparation. 
 

 Be able to organize their time and prioritize 
activities. 

 
 

 
 

 
 Show empathy and understanding 

towards patients and their families. 
 

 Demonstrate honesty and reliability. 
 

 Work well as part of a team in a busy 
environment. 

 

 
 
 
 

 



 

 

Terms and conditions for the [job title] 

Contract 

Work Pattern 30 hours over  4/7  days per week. 
 

Location 

Holiday 35 days, increasing to 37 days after 5 years’ service and 41 days after 
10 years’ service (pro rata, inclusive of bank holidays). In addition staff 
are able to buy up to 1 weeks’ holiday per year via salary sacrifice, pro 
rata. 

Pension Contributory Stakeholder pension in which we match up to 7% of your 
gross salary. Or the ability to continue with a previously held NHS 
pension (subject to making contribution’s into the scheme in the 
previous 12 months). 
 

Life Cover All staff in the Scottish Widows Pension scheme (with the exception of 
bank staff) are provided with life cover of three times their basic salary 
in the event of their death whilst employed by St Ann’s Hospice. 
 

Health Cash Plan We offer access to an employee paid health cash plan. That allows 
employees to spread the cost of health expenses including dental, 
optical, physiotherapy and more.  
 

Employee Assistance 
Programme 

Employees can access telephone and online counselling 24 hours a 
day. Face to face counselling is also available and support on issues 
including debt, employment law, benefits and housing. 
 

Probation Six months. 

Notice 

Free Parking Free parking at both our sites. 
 

<insert text here> 

Heald Green 

<insert text here> weeks 

 
 
 
 
 
 
    

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 
 

 


