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Dear Condidate

Thank you for your interest in applying for a role with us.

At St Ann’s, we aspire to provide world-class care for patients and their loved ones, and we can only do so thanks
to our amazing team of staff and volunteers.

The hospice has a rich heritage of providing specialist care to people from right across Greater Manchester, and
we’re privileged to play such an important part in the local communities we work within. As a charity that only
receives just over a third of its funding from the NHS, we need to raise around £20,000 every day to keep our
doors open. We can only do that thanks to the support of the wider St Ann’s family across Manchester, Salford
and beyond.

St Ann’s is a rewarding and inspiring place to work and it is an exciting time to join our team.

In order to achieve our aspirations we want to make sure that all our employees are fully engaged in the delivery
of our purpose and values, and that we recruit and retain the right talents for the hospice. Our values and our
culture is extremely important to us and it is paramount that our employees and volunteers live our values based
on ethics and integrity.

Everyone works together, all heading in the same direction, in line with these strategic aims. Everyone whatev-
er their role at St Ann’s, plays an important part, and we all know that great things can happen when we work
together!

If you share our vision and can role model our values then we'd love to hear from you.
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Rachel McMillan, Chief Executive

We’'re proud to care

We’'re proud to work together

We're proud to make a difference




Feople matter

People are at the centre of everything we do.

We treat each other, and ourselves, with
kindness and compassion. We value
and celebrate diversity; recognising
everyone as an individual.

Lead and learn

We're experts in what we do, and we don't
stop there. We're always learning; informing
and shaping the sectors we're in

through education, training and

research. We lead by example;

sharing best practice, advancing in

our fields and pioneering new

approaches.

Bowve and bold

We want to grow for the future, not settle.
We're not afraid to do things differently, get
creative, challenge ourselves and

the status quo. We're ambitious in

our aims, accountable for our

actions and learn from our

experiences and successes.

ow five shategic aims

To continue to be
financially viable.

To continue to
develop a
values-based
culture within
which there are
high-performing
individuals and
teams.

To be an
organisation of
choice.

To provide
world-class,
innovative care.

Develop
appropriate
environments and
outreach services
to facilitate world-
class specialist
palliative and end
of life care.
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“There is a feeling of love, “Helped me through 4
warmth and care i every) comer @l Aifficult period being
of St Ann’s from all the staff able to talk freely and
and volunteers! honestly)”

"Wonderful experience ¢ caving “My counselling
team of navses we felt owr nuam sessions have given
was given the very best” me anew ife!

G N 'St Ann's has been amazing and lite changging tivough the
M ovghest time of my life”

Tnmy role, T try to make
the hospice like a five-star
hotel for our patients’

‘O iy @wp\vm&%, the
cakes that owr cotering
feam make ave amazing!’

‘Bveryone at the hospice,
whatever their role, has a
part to play in making our
patients lives better T love
that”




Once you've found the right role for you at St Ann’s you
need to make sure that you submit an application that
gives you the very best possible chance of getting an
interview. After all, that’s why you are applying to join
us.

Make sure you complete the supporting information
page which is the most important part of your
application. You need to show us how you meet the key
requirements for the role. We want to know why your
experiences are relevant to our position, how you role
model our values, what makes you stand out, and why
you think your next opportunity is here with us.

Here at St Ann’s to help us select the right candidate,
we use Values, Strength and Competency - based
interviews. We are looking to identify the right
candidate for the post by gathering evidence from the
responses to a set of interview questions.

We believe that our values are embedded in everything
we do here at St Ann’s, so it is important to us that
future employees are selected on their values which
align with the hospice’s and support us in delivering
world class innovative care.

Values based questions, take into account your
individual values and behaviours, ensuring the
behaviours are in line with the hospice’s values:

« People matter + Lead and learn

+ Bold and brave « Together we are stronger.

An example of a values based question could be
‘Describe an example of a time when you were part of a
great team’.

Strength-based questions are used to elicit your
motivation and values, the focus of the questions are
more on what you like doing. Strength based questions
show your motivation for the role and identify what
you enjoy and are good at through your energy and
enthusiasm.

An example of a strength based question would be
‘When did you achieve something you were really
proud of?

Competency based questions refer to the behaviours,
skills and knowledge a person needs to be successful

in a post. You will be asked to provide examples from
your past experience and how you reacted and behaved
in these situations. The questions used are selected

to best reflect the post and its level; and give you an
opportunity to share your experiences giving examples.

Competency based questions will ask you; ‘Tell me
about a time when..., ‘Can you provide an example
of.... Or ‘Describe a situation in which...., the answers
you provide should reflect your work or experiences so
far. An example of a competency based question could
be; ‘Can you tell us about a time when you encountered
a challenge at work and how you overcame it.

Once you have answered a question, the interviewer’s
may want to delve further into your initial responses
and so they will ask some probing questions, in order to
gather more evidence.

It will be helpful to review the Role Profile and to

be clear about how you match the requirements of
the role, in terms of qualifications, knowledge, skills
and experience. Reflect on situations that you have
been involved in, where you can demonstrate the
requirements for the role, or that you can demonstrate
your skills and how you would apply them.

The values based questions are designed to look at
your values and how you display them, with a focus on
how situations have made you feel and how you have
responded to them.

Interviewers will be taking notes throughout the
interview, to record the evidence you have provided in
response to the questions you have been asked. You will
also be given the opportunity to ask any questions you
may have.

Good Luck!

The Equal Opportunities Monitoring form is not used
for shortlisting and is for monitoring purposes only.
At St Ann’s we aim to eliminate discrimination. We
would be hugely grateful if you would take a few
moments to complete this form which allows us to
monitor the profile of our candidates and ensures we
strive to represent the community in which we deliver
our valuable services.

If you have any queries please contact the HR Team
at recruitment@sah.org.uk. We look forward to
receiving your application.



